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Using English-as-an-international-language in the workplace: Problems faced by Japanese business people
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English is considered as an international language for global communication (McKay, 2002) and it iswidely
argued that Japanese business people must be equipped with strong English language skills in this global market.
One of those crucia situations is a meeting with native and non-native speaking business partners and colleagues,
however, still little is known about what linguistic and non-linguistic problems Japanese business people are facing
in such meetings. This study investigates how Japanese business people use English in meetings including
teleconferences, and shows what interactional problems both Japanese and foreign business people perceived or
did not perceive. The analysis of the interaction interviews (Neustupny, 2003) revealed that various problems
relating to the function of meetings and participants’ roles and behaviors, especially giving explanations were
noted. Moreover, the evaluations made the interviewees reveal that some were unable to see that they were actually

the cause of some of the problems.
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